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POLICIES & PROCEDURES  
Facility Rental 

 

 

 

1. Rental of any City of Hialeah’s McDonald park pavilions may be reserved in person by visiting any Parks & Recreation Department Water Park 

and/or Aquatic Center office. (Bucky Dent Water Park, McDonald Water Park or Milander Aquatic Center.)       

2. Parks & Recreation Department may refuse to reserve or may cancel any applications for due cause.  Written notice of refusal or cancellation 

with appropriate explanation will be given by the City no less than seven (7) days prior to the activity. 

3. The total rental fee must be paid in full at time of reservation. 

4. In order to receive City of Hialeah resident pricing, the applicant must present a current utility bill (water, telephone, electricity) as well as a 

non- expired picture ID. (Florida ID, driver’s license, passport, etc.)     

5. If paying with a check or money order, all fees are to be made payable to: City of Hialeah. (Checks will not be accepted if sale date is within 

one (1) month of event of reservation date.) 

6. Usage must be made within the allotted permit time. Permit schedules and charges must include set-up time.  All permit times are at the 

discretion of the parks & recreation Department. 

7. In addition to the rental fee, a refundable cleaning-fee deposit of $25.00 (cash) must be paid the day of the rental/event date prior to 
decorating.  If the rental area is returned as delivered (clean), the event ends on time and guests exit the facility, the cleaning fee deposit will 
be refunded.   

8. No activity will be permitted which is in violation of local, state or federal statutes. Applicants must adhere to all City, Police, Fire and Health 

codes during their use of the facility. 

9. Reservations will NOT be accepted from anyone under the age of eighteen (18) years. Youth groups must have an adult sponsors who 

guarantee the observance of the Policies and Procedures for Use of Facilities.  In addition, a minimum of one (1) adult per fifteen (15) youth is 

required at the activity. 

10. Alcohol is prohibited in all City of Hialeah facilities, If alcohol is found present during any event including but not limited to, the surrounding 

walkways, parking lots, or streets the rental will be cancelled and the police will be notified.  

11. Amusement rides (trains, bounce houses, etc) or any standing structure (tents, piñatas stands, etc.) are prohibited in any City of Hialeah 

facility. If structures are found present and deemed unacceptable the host will be notified to take down the structure immediately. If the 

request is not met in a timely matter, the rental will be cancelled and the police will be notified. 

12. With the exception of service dogs, all animals are prohibited. 

13. Items (tables, chairs, etc.) placed on the grass area surrounding the rental space is strictly prohibited. 

14. Each park pavilion includes a barbeque grill, personal barbeque grills and cooking devices is strictly prohibited. If a device using any flammable 

compressed gas (propane gas, etc.) is found, applicant will as asked to remove such device from the premises.       

15. Appropriate damage deposit above and beyond special service fees may be levied at the discretion of the City.  

16. NO City facility may be altered or changed without written approval from the City. Signs or decorations to be fixed to the building must have 

prior approval.  Nails, tacks, and any device that makes a hole are not allowed.  Only the use of tape or string is allowed.  All balloons must be 

tied down and may not be released outdoors. 

17. NO advertising, solicitation of sales, posting of signs or distribution of pamphlets is allowed without the consent of the Parks & Recreation 

Department. 

18. No donations, under any guise or circumstance, or for any purpose, shall be solicited at any City facility for causes not directly related to the 

activity in progress. 

19. NO smoking in or within twenty feet of the facility at any time. Courtyards are considered an extension of the building. 

20. A representative of the Parks & recreation Department shall be present during all hours of the activity in any indoor facility, and those outdoor 

facilities deemed necessary by the City.  If an activity is held outside normal operating hours of a facility or requires closure of the facility to 

the public, the applicant will be required to pay for assigned supervision in addition to any rental fees. 

21. In the event of a disagreement regarding interpretation of regulations governing the use of City facilities, patrons are to conform to the 

instructions of the City representative in charge and report the incident to the Parks & Recreation Department at 305.687.2650. The City 

representative will call the police for any reason deemed necessary within their judgment. 

 

REFUND POLICY: Refund requests must be made in writing, two (2) weeks prior to date of reservation (event date), a letter indicating their request 

to cancel their reservation and receive a refund for their payment. The request should include the date of the rental, location of rental, rental 

contract number, as well as applicants name, address, telephone number and signature. A $15 cancellation fee will be applied to all cancellation 

and be deducted from the reimbursement check. (refunds take about three weeks to process) Applicant will be notified when reimbursement 

check is made available.       

 

ALL APPLICANTS AGGREE TO ABIDE BY THE POLICIES AND PROCEDURES STATED ABOVE AND ON THE RENTAL CONTRACT.          


